
My Tax.DC.gov User Guide: 
How to Request and Approve Third Party Access 
 

You can request to manage another taxpayer’s account with his or her permission. Note: Both parties 

must have a MyTax.DC.gov account (visit “How to Sign up for an Account” for more information.). 

Request Third Party Access to a Taxpayer’s Account 
 

 

1. From the MyTax.DC.gov homepage, log in using your Username and Password.    
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2. To the right of the I WANT TO header, click More. 
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3. In the I Want To section under the Other Activities header, click Request Third Party Access. 
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4. On the Third Party Access Request page, use the drop-down menu to select the Account Type (e.g. 

Sales & Use Tax, Withholding Wage Tax) that you would like to gain access to. Note: You need to know 

what type of account the taxpayer signed up with via MyTax.DC.gov in order to make a proper 

selection. 

a. In the Account ID field, enter the Account ID associated with the Account Type.  Note: Based on 

the Account Type selected, the system will request an Account ID, FEIN, SSN or ITIN. 

b. Click Submit. 
 

 

 

5. A Ready to submit this request? pop-up, will appear. Click Ok. 
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6. A Confirmation page displays.  To obtain a printed copy of this page, click Printable View.  Otherwise, 

click OK. 

 

7. A printable version of the Confirmation page displays.  

Note:  The Taxpayer will receive your third party request via his or her MyTax.DC.gov account.  
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8. If the taxpayer approves your third party request, when you log into your MyTax.DC.gov your profile, 

you will have access to your accounts and the client’s accounts. You will see a list of all accessed 

accounts under the Individuals and Businesses tab.  
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Approve a Third Party Access Request 

 
 

1. From the MyTax.DC.gov homepage, log in using your Username and Password. 
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2. Under the Alerts section, click Pending Account Access Request. 
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3. On the APPROVE OR REJECT THIRD PARTY ACCESS page, you will see the Username, Web Profile Name, and Email 

of the person who has requested access to your account. Additionally, you will see the Account Type for the 

request. 

a. Click No or Yes to Approve Third Party Access. 

b. Select the third party Access Type from the drop menu. You can grant permission to file returns, file returns 

and make payments, make payments or view.  

c. Click Submit. 

 

4. A Ready to submit this request? pop-up, will appear. Click Ok. 
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5. A Confirmation page displays.  To obtain a printed copy of this page, click Printable View.  Otherwise, click 

OK. 

 

 

6. A printable version of the Confirmation page displays.  
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